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1. What is the WiFreeLjubljana network?
WiFreeLjubljana is a wireless data network provided by the Municipality of Ljubljana, Telekom Slovenije, d.d. 

and the company NIL d.o.o. that provides access to the Internet via WiFreeLjubljana access points (the

so-called ‘hotspots’) that are located within the central city of Ljubljana. In 2013, access will be provided within 

the limits of the inner city and by the middle of the year within the entire motorway ring encircling Ljubljana. By 

the middle of 2014, the network will also be available in major public areas outside the city ring road.

The WiFreeLjubljana network provides access to the Internet to all citizens, tourists and commuters 

hanging out within the coverage area of access points. 

2. Where can I access the network?
Signal coverage is being updated continuously. The location of access points can be seen on the coverage 

map of the WiFreeLjubljana network or at www.wifreeljubljana.si.

Picture: The logo of the WiFreeLjubljana network

3. How do I connect to the
 WiFreeLjubljana network access point?
The login, rules of use and rights are the same at any access point to the network. The following steps 

describe the way to connect to the WiFreeLjubljana network.

Below is an example of a login procedure with a laptop computer that has the Microsoft Windows 7 

operating system installed:

a) Select networks within range. In the bottom right corner of the screen, there is an icon with two 

screens next to the time. Left-click this icon and select the option “Establish connection with 

network”.

b) A dialogue box with the selection of wireless networks will open. If you cannot see the 

WiFreeLjubljana network, click “Refresh list”. Select the WiFreeLjubljana network and click the 

“Connect” button.

c) Windows will warn you that this is an unsecured network and ask you whether you really wish to 

connect to it. Select “Connect Anyway”. 
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d) The registration procedure will continue, and during this time your laptop and the network 
access point will agree on transfer speed and the laptop will be assigned an IP address.

e) If everything is in order and you have a signal of sufficient quality, you will receive a message 
that you have logged in successfully to the wireless network. We recommend that you save the 
network. Next time you come into the range of the WiFreeLjubljana network, you will not have to 
carry out the entire procedure, since your laptop will connect to it automatically.

f) When you are connected to the access point, you can open a web browser, where you will be 
automatically greeted by the entry page of the WiFreeLjubljana portal.

4. Which devices can be used to
 connect to the WiFreeLjubljana network?
You can connect to the WiFreeLjubljana network using any device that enables a connection to Wi-Fi 
networks pursuant to the IEEE 802.11b/g/n standard. Most devices already come with a factory integrated 
communication modem to access Wi-Fi networks. Access to the WiFreeLjubljana network is possible on 
the following devices:

•	 laptop computers;
•	 tablet computers;
•	 stationary computers; 
•	 mobile phones;
•	 personal digital assistants.

Technical requirements: 

•	 In order to establish communication, the device must be within the range of the 
WiFreeLjubljana network signal.

•	 The device must have a suitable Internet browser installed: Mozilla Firefox, Microsoft Internet 
Explorer, Safari, Google Chrome, Opera, etc.

•	 The device must support the IEEE 802.11b/g/n communication standard and carry a certificate 
from the Wi-Fi Alliance (be fitted with the “Wi-Fi CERTIFIED” logo).

•	 Access to the Internet is possible via the WiFreeLjubljana portal. The portal is only accessible 
with a suitable web browser of at least the following version:
•	 Microsoft Internet Explorer 7.0
•	 Firefox 3.5
•	 Chrome 10
•	 Safari 4.0
•	 Opera 11

At the same time, the portal is also a communication gateway to access the public Internet.
•	 In order to access the service, you will first have to read and agree with the Terms of Use on the 

WiFreeLjubljana entry portal.
•	 Web browsing past the WiFreeLjubljana entry portal is possible within the framework of 

selected open contents. 
•	 The entry portal contains information about the selection of all WiFreeLjubljana network 

services that can be used after the registration procedure has been carried out.
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Coverage with the WiFreeLjubljana network signal

Before you start using the WiFreeLjubljana network, you will need to connect with any access point (see 
point 3) that is within reach of your device. The coverage is as follows:

•	 in closed spaces: 20 to 50 metres from the antenna.
•	 in open spaces: 100 to 150 metres from the antenna.

The distances described have been technically declared and can vary and change in practice with respect 
to the physical and environmental conditions in the area (various mechanical constraints, interference, 
echoes, atmospheric influences, etc.). It may happen that the reception of the signal is extremely poor in 
some places due to constraints or may perhaps be even better than the values declared.

Due to their effects on human health, the WiFreeLjubljana network antennas have been designed 
pursuant to all regulations of Slovenian legislation and the European directive on electromagnetic fields.

5. Which services are available?
WiFreeLjubljana enables users three ways to access the Internet:

•	 To access the selected free-of-charge contents without registration. Access to such sites does 
not foresee limitations in time and quantity or limitations in data transfer.

•	 Free access by registration, which will provide you with a WiFree code for 60 minutes of free-of-
charge network use per day with the following limitations:
•	 Limited duration: a total of 60 minutes with a possibility to register several times 

between 00:00 and 24:00.
•	 Data transfer speed is limited to 512kbit/s.
•	 There is no limitation on the volume of data transfer.

•	 Payable access with the purchase of a WiFree code for 24 hours, 7 days or 30 days of network 
use with the following limitations:
•	 Limited duration: access to the Internet is limited by the time value leased (24 hours, 7 

days or 30 days).
•	 Data transfer speed up to 50Mbit/s per user.
•	 There is no limitation on the volume of data transfer.
•	 Contents are not limited.

6. How to register on the WiFreeLjubljana portal?
6.1. Free access

Activate the Wi-Fi interface in your device and connect to the suitable “WiFreeLjubljana” SSID. Then open 
a web browser and enter a suitable URL address:

•	 if you type in the address of a website that is always accessible free of charge (e.g. www.wifreeljubljana.
si), the WiFreeLjubljana portal will open up where you can select the free content you wish to see;

•	 if you type in an address that is not freely accessible (e.g. www.google.com), the system will 
immediately redirect you to the WiFreeLjubljana portal, where you can select the option of free 
access to the Internet.

The selection of free contents that you can access without registration is provided on the  WiFreeLjubljana 
entry portal.
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6.2. Free access for registered users

User registration can be carried out on the WiFreeLjubljana portal by performing the following steps:

•	 enter your mobile phone number (MSISDN);
•	 the system will send an SMS message containing a WiFree code to your mobile device;
•	 enter the WiFree code at the WiFreeLjubljana portal; it will provide you with free access to the 

Internet, which includes:
•	 the activation of a suitable profile,
•	 recording the activity time on the Internet,
•	 keeping a record of time consumption,
•	 termination of a session after the expiry of the 60 minutes that are free of charge;

•	 before using free access, you are required to agree with the Terms of Use, which you can read 
by clicking the link; only then can you start using the Internet;

•	 upon your next login on the portal (if you have not spent all 60 minutes), enter the WiFree code 
you received upon registration; 

•	 during the period from the registration to the expiry of the 60 minutes that are free of charge, 
you can make a second request for a new WiFree code (e.g. in the event you have forgotten it or 
deleted the SMS message);

•	 only one device may be logged in to the WiFreeLjubljana network using the same WiFree code at 
one time.

The WiFreeLjubljana portal also provides the following:

•	 it will inform you that an explicit logout/termination of the service and thus a termination of the 
60-minute countdown is required upon the termination of its use;

•	 it will monitor the amount of the remaining free-access time;
•	 5 minutes before the expiry of free access, a pop-up window will appear containing a warning 

and a notice about the option of payable access to the Internet (due to technical restrictions, 
this will not always be possible, e.g. if you have blocked pop-up windows in your browser or if 
you close the “service” window).

6.3. Payable access

The transfer from free to payable access is simple, as the same SSID is used. 
Before the expiry of the free period, a window will pop up that will contain a warning stating that your access is 
about to expire and offering you the option to purchase further access (due to technical restrictions, this will 
not always be possible, e.g. if you have blocked pop-up windows in your browser or if you close the “service” 
window). The “service” window gives you the chance to monitor your time of use from the registration on.

Before registering, you are required to agree with the Terms of Use.

The pricelist of the services offered is published on the page offering the purchase of a WiFree code.

At present, purchase can be carried out using Moneta and credit cards.

6.3.1. Purchase with Moneta

In order to make a purchase using the Moneta payment system, you can refer to the basic information on 
the support page and on the page containing frequently asked questions.
Moneta can be used by the users of the services offered by Mobitel, subscribers of Debitel and Si.mobil and clients 
of Nova KBM and Poštna banka Slovenije who are at the same time users of one of the mentioned operators.
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6.3.2. Access to the network with the Ljubljana Tourist Card

The Ljubljana Tourist Card has an 8-digit alphanumeric code inscribed that you enter into the registration 

field on the WiFreeLjubljana portal. The code is valid for 24 hours from the first registration to the 

WiFreeLjubljana network.

7. What is the content of the
 WiFreeLjubljana portal like? 
All information on the website is updated, reliable and shown in a clear, compact and accurate manner. As 

a user, you access relevant contents by making as few clicks as possible – a maximum of three levels of 

contents (entry page and two sublevels). All sites that appear under the first level include breadcrumbs 

that provide you with information as to where you are currently located and also allow you to move quickly 

to any level in the structure.

The content covers the practical and informative part and is organised in a simple and logical manner.

 

All language versions are consistent with the original and do not alter the meaning of individual chapters, 

titles or texts. The website is visually attractive.

8. Where do I contact the service provider?
If you wish to receive further detailed explanations or have any additional questions in relation to the 

operation of the WiFreeLjubljana service, please turn to the www.wifreeljubljana.si website or our call 

centre, which is available 24 hours a day at the number: 041 300 200 or at the web address

info@wifreeljubljana.si.


